This Privacy Policy sets out how we, Chepstow Cat Sitting, collect,
store and use information about you when you use or interact
with our website www.chepstow-cat-sitting.co.uk (our website)
and where we otherwise obtain or collect information about you.
This Privacy Policy is effective from 1*' September 2020.
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Summary

This section summarises how we obtain, store and use
information about you. Itis intended to provide a very general
overview only. It is not complete in and of itself and it must
be read in conjunction with the corresponding full sections
of this Privacy Policy.
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Data controller: John Sterry
How we collect or obtain information about you:

o By contacting us through our contact form
Information we collect:

o Your name

o Your email address

o Your phone number

o Information provided through Google Analytics
How we use your information: for administrative and
business purposes, particularly to contact you.
Disclosure of your information to third parties: only to
the extent necessary to run our business, to our service
providers, to fulfil any contracts we enter into with you.
Do we sell your information to third parties (other than
in the course of a business sale or purchase or similar
event: Never!
How long we retain your information: for no longer than
necessary, taking into account any legal obligations we
have (e.g. to maintain records for tax purposes), any other
legal basis we have for using your information (e.g. your
consent, performance of a contract with you or our
legitimate interests as a business). For specific retention
periods in relation to certain information which we collect
from you, please see the main section below entitled How
long we retain your information.
How we secure your information: using appropriate
technical and organisational measures such as [storing your
information on secure servers,] [encrypting transfers of data
to or from our servers using Secure Sockets Layer (SSL)
technology,] only granting access to your information
where necessary.
Use of cookies|: we use cookies, Google Analytics, on our
website.




7 Transfers of your information outside the European
Economic Area: we will only transfer your information
outside the European Economic Area if we are required to
do so by law OR [in certain circumstances we transfer your
information outside of the European Economic Area,
including to the following countries: USA. Where we do so,
we will ensure appropriate safeguards are in place.

1 Use of automated decision making and profiling: we use
/ do not use automated decision making and/or profiling].

1 Your rights in relation to your information

o to access your information and to receive information
about its use

o to have your information corrected and/or completed

o to have your information deleted

o to restrict the use of your information

o to receive your information in a portable format

o to object to the use of your information

o to withdraw your consent to the use of your
information

o to complain to a supervisory authority

1 Sensitive personal information: we do not knowingly or
intentionally collect what is commonly referred to as
‘sensitive personal information’. For more information,
please see the main section below entitled Sensitive
Personal Information.

Our details

The data controller and data protection officer in respect of our
website is John Sterry, Loop Road, Beachley, Gloucestershire
NP16 7HE. You can contact the data controller by writing to John
Sterry on this address or by sending an email to info@chepstow-
cat-sitting.co.uk



If you have any questions about this Privacy Policy, please
contact the data controller.

Information we collect when you visit our website

We collect and use information from website visitors in
accordance with this section and the section entitled Disclosure
and additional uses of your information.

Web server log information

We use a third party server to host our website — Tand1 Internet
Ltd - the privacy policy of which is available here: link to privacy
policy. Our website server automatically logs the IP address you
use to access our website as well as other information about your
visit such as the pages accessed, information requested, the date
and time of the request, the source of your access to our website
(e.g. the website or URL (link) which referred you to our website),
your browser version and operating system.

Our server is located in the UK. For further information and
information on the safequards used, please see the section of this
privacy policy entitled Transfers of your information outside the
European Economic Area

Use of website server log information for IT security purposes

We and our third party hosting provider collect(s) and store(s)
server logs to ensure network and IT security and so that the
server and website remain uncompromised. This includes
analysing log files to help identify and prevent unauthorised
access to our network, the distribution of malicious code, denial
of services attacks and other cyber attacks, by detecting unusual
or suspicious activity.

Unless we are investigating suspicious or potential criminal
activity,] [We] do not make, nor do we allow our hosting provider


https://www.1and1.co.uk/terms-gtc/terms-privacy/?
https://www.1and1.co.uk/terms-gtc/terms-privacy/?

to make, any attempt to identify you from the information
collected via server logs.

Legal basis for processing: compliance with a legal obligation
to which we are subject (Article 6(1)(c) of the General Data
Protection Reqgulation).

Legal obligation: we have a legal obligation to implement
appropriate technical and organisational measures to ensure a
level of security appropriate to the risk of our processing of
information about individuals. Recording access to our website
using server log files is such a measure.

Legal basis for processing: our and a third party’s legitimate
interests (Article 6(1)(f) of the General Data Protection
Regulation).

Legitimate interests: we 1 and 1 Internet Ltd have a legitimate
interest in using your information for the purposes of ensuring
network and information security.

Use of website server log information to analyse website use and
improve our website

We use the information collected by our website server logs to
analyse how our website users interact with our website and its
features. For example, we analyse the number of visits and
unique visitors we receive, the time and date of the visit, the
location of the visit [and] the operating system and browser
used.

We use the information gathered from the analysis of this
information to improve our website. For example, we use the
information gathered to change the information, content and
structure of our website and individual pages based according to



what users are engaging most with and the duration of time
spent on particular pages on our website.

Legal basis for processing: our legitimate interests (Article
6(1)(f) of the General Data Protection Regulation).

Legitimate interest: improving our website for our website
users and getting to know our website users’ preferences so our
website can better meet their needs and desires.]

Cookies and similar technologies

Cookies are data files which are sent from a website to a browser
to record information about users for various purposes.

We use Google Analytics cookies on our website, including




